TheSuffolk Cybersurvey 2017
A picture of digital lives as told by young people

Youthworks e-Safer Suffolk

Adrienne Katz and Aiman El Asam

1] Suffolk Cybersurvey 2017by Youthworks



2| Suffolk Cybersurvey 2017by Youthworks



Foreword

Welcome to the seventh annual Cybersurvey report, commissioned by the Online Saftegic
Group(e-Safer Suffolk), and carried out in conjunction with Youthworks Consulting Ltd.

The importance of this researdas indicated by the over 1,900 responses from children and young
people, underlines the strength of the partnership approéut we have maintained in Suffolk.
Enabling us to collaboratively address the online safety concerns of children, young people and
those who work with, or care for them.
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we absolutely recognise that for key groups of our children and young people, there is a significant

risk of encountering harmful content, or being drawn into exploitative situations. Our response to

meeting their needs will be informed biye results of this research, and will continue to be effective

through our welestablished multagency safeguarding pathway.

As adults we have a responsibility to really listen to what children and young people are saying. How
access to the world and lationships through the internet and social media is integral to their
attainment and to how they see themselvetheir positive wellbeing. We thank them for their

honesty and openness.

| also want to acknowledge our partners in education and acrossaluatary and community
sector, who encourage and support children and young people to take part and share their
experiences.
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parents and carers responding the challenges. However, we must not shift our focus or efforts to
safeguard, support and empower all our children and young people.

Councillor Gordon Jones
/' FoAYSi aSYOSNI F2NJ/ KAt RNByQa { SNIAOS&a>X 9RdzOl (A2
Chair of Online Safety Strate@coup (eSafer Suffolk)

The Cybersurvey is supported by the Strategic Online Safety Group led by Suffolk County Council, the Local
Safeguarding Children Board, Adult Safeguarding Board, Suffolk Police and the Police and Crime Commissioner.
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We wish to thank all the young people who took the time to respond and those who helped to make
this survey possiblén particular we thank Marisa Batson of Suffolk County Council.
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About the Cybersurvey

The Cybersurvey, developed in 2008 is now in
its tenth year It is a remarkable time series of
data reflecting the experiems of young
people online and usintheir mobile phones.
Key issues have come to the foredifferent
times. The survey initially focused at types
of cyberbullying as it was a new phenonoen
causing concern at a time when the extent of
it was not yet knownEach year the survey is
updated to eflect current risks and harms
and to look at aspectsaised by young people.
The Cybersurveyis developed anddirected
by Adrienne Katz of Youthwark

Various local authorities have contributed to
the development of the surveysince its
inception in the West MidlandsSuffolk has
played a major part, overisix consecutive
years. Questions have been developed
OKNRdzZAK O2yadzZ GF GA3Yy
police, charities, schools and young people.
For the last three years we have had guidance
and supportfrom Dr Aiman ElI Asam of the

g A (]ﬂK

10

YEARS

University of Kingston. As new questions are
included, they are tested by young people for
relevance, clarity andanguage. Any local
authority, group of schools, academy chain or
cluster can commission the Cybersurvey.

1 A process is in place fanandling
safeguarding concerns.

1 All schools are given an identifying
code, no school or respondent names
are used.

1 All repots are available online and
specialist briefing papers are written
from time to time.

1 Research papers based on the
Cybesurvey data will be made
available soonAll data and research
papers derived fronthe Cybersurvey
are the copyright of Youthworks.

Easter 2018 to celebrate the tenth
year of this collaborative effort.
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About the sample

Responss from of 1961 young people were
collected in the autumn term of 2017. The
young people come from 26 different schools
and are aged between 10 and 16 years al@l.
respondentsare over sixteen, shown with 16
year olds as single 16+ grougRespondents
have arange of abilities, special educational
needs and difficultiegAnother version of this
survey was created for those with more
complex difficulties and results ameported
elsewhere) Males and females are equally
representedwhile 7% chose ndb state their
gender.

Table 1. Tell us about you

| am a carer 118 7%
| need help with English 250| 14%
| am in care or have been 60 3%
| have a mental health difficulty 138 8%
| have a physical disability 52 3%
| cannot see very well or at all 138 8%
| cannot hear very well or at all 63 4%
| have speech difficulties 79 5%
| have learning difficulties 152 9%
| have other special educational needs 57 3%
| have none of these needs or responidileis | 1171| 67%

Prefer
not to
say

7%_\

Gender

Female
47%

Chartl

2016 2017
16% 10yrs 13%
20% 1lyrs 21%
26% 12yrs 25%
22% 13yrs 21%

8% ldyrs 9%
5%  15yrs 6%

Ages

3% 16+ 4%
Ly dGdKAa &SI NRa
10:13 are very well
represented  with  fewer

respondents between 14 and
16 yearsThis is a comparable
sample to last year.

Age of the respondents

14
9%

16+
6% 4%

Chart 2
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Key Messages

The Cybersurvey is run annualiySuffolk, enabling it to be used for evaluation, forward planning
and watchingtrendsL i LINRP GARSA AyaArdadKaa Ayd2 &2dz/3 LIS2LI SQ

The sampleResponses from of 1961 young people were collected in the autumn term of 2017 from
26 different schools and respondents are aged between 10 and 16 years old. There is a range of
abilities, special educational needs and difficulties among the respondelaties and females are
equally represented while 7% did not wish to state their gender.

TRENDSEAR ON YEAR
2013| 2014| 2015| 2016| 2017
Taught about esafety at school 93%| 8% | 78% 80%| 80%
Cyberbullied 20%| 23%| 19% 19%| 22%
Met up with person known only online - - 14% 14%| 12%
Sexting 4% | 5% 4% 4% | 4.6%
Victim of evengesharing of images - 6% 6% 6%
Spends+ hours a dagnline 25% 17% 16%| 19%
Extremist contenseen - 8% 9% | 12%
Very violent images/videos seen 20% 21% 20%| 23%
Seen content encouraging sélarm/suicide 22% 10% 9% | 14%
Seen content encouraging anorexia 21% 25% 24%| 29%
Seen content promoting racism/hatred 17% 11% 13%| 19%
Someone onlingried to persuade you into
unwanted sexual activity 24% 6% 6% 5%
Using chatrooms 25% | 19% | 15% 12% 8%
Threats (online) to harm me or my family 7% 9% 12%
Homophobidoullying online 10%| 19% 4% 3% 4%
False solicitation, person not who they said 13% 4% 4% 5%
Adult content seen 11% n/a 5% 6%
Visited gambling sites 5% 6% 6%
The age cohorts in the sample differed in 2@was a slightly older sample. Table 2

Increased: Stable/slight increase:
Spending 5+ hours a day False solicitation; viewig

online. Sites with: violent adult content; homophobia.
videos or images; extremist

content; sites encouraging No increase:

suicide and seffharm,; sites Revenge sharing of intimate
Sneelireilite) ety images; visiting gambling

content promoting racism and
hatred; threats to harm me or
my family; cyberbullying.

sites; sextingexcept 15
year olds).
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Improvements since 2016

1

There is an upturn in parental
engagement since it was strongly
flagged up last year. More parts are
talking to their childre about online
safety at age 10they are also less
likely to reduce their advicafter their
child reachesige 12

Fewer young people said they were
using chatroomsg platforms which
have been identified as high risk
Slighty fewer young people said they
had experienced someoneonline
trying to persuade them into
unwanted sexual activity
(manipulative relationships)

Fewer young people were meeting up
with someone they knew only online
except 15 year olds among whom this
has increased.

Many aspects of online life show
little change

T

Incidentsof fake solicitations; when
someone turns out to be not the
person they said they were are low
and remain so

Numbers of those adnitting to
viewing adult contentemains low
Homophobic bullying online has been
low in Suffolkfor three years

A mixed picture

1

Revenge sharing of intimate images
after a relationship breaks down
often called revenge @rn, shows no
increase(but this could be due tthe
young age of the sample)

Visiting gambling sites is low and
stable in Suffolkn the total sample,
despiteconcernsabout childrenbeing
lured into gamblingHowever there is
an increasemong 15 year olds

T

Sexting remaindow and has been
stable for the pastfive yearsin the
total sample. Howeveramongthe 15
year oldsit has risen this year from
11% to17% and 16 year olds: upm
12% to 20%

What should be the focus now?

T

15 year olds are behaving differently
from the total sample High risks
reported

Overall nore young people report
seeing online content promoting
hatred and racism reports of this
more than double between age 1b
up from 20% to 42%Last year it was
reported by 28% of 15 year olds

More young people report seeing
very violent videos or imagesthe
incidence is over 1/at age15-16

A higher percentageverallhaveseen
extremist content by age 15,more
than 1 in 4 mention i{26%)

More young people have seen sites
encouraging anorexia than in any
other year sine 2014

More young people report receiving
online threats to harm them or their
familythan last year

Cyberbullying has been stable for
several years but shows a slight
increase this year. This may be due to
variations in the sample, but it is not
advisablgi 2 Wil 1 S
Compared to last yearl5 year olds
are more likely tovigt pro-anorexia
sites up by over a thirdyisit pro-self
harm sites; be involved isextingand
meeting upwith someonethey met
online. All these arestable among
younger age groups

18% of 15 year olds admit to going
online to look at adult contentut
this is rare at younger ages
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Emotional health: To obtain a picture of media or smartphones, others include TV
their general emotional health young people  viewing and video gameg&xtensive research
sSNB I alSRY We KAY 1 Ay Dy Praybylski ane Pveinsteine shan§ ne y R
future, 2 ¢ R2 @&2dz FTSSf Y Y 2 damaging ffedisk Sing g Asavos of Redigp

While the majority feel positive 48% feel to 23 hours per day but somécrease in
happy and confident most of the time and harm thereafter. Wioderate use of digital
41% some of the time;7% of young technology is not intrinsically harmfli@ey

respondents feel depressed, 14% have Write, Wind may be advantageous in a
G2NNEAY3I (K2dzaKdaz wmwmzconmeges worl@ihey differgrgiaie begvpen R
Sy2dzZaKQ I yitRarddtorcpncehtiaté.R weekday or weekend timand speculate that
Many feel thiswd Wa2YSGAYSaQ loher f¢argS gughSaR daregivers joining in
There is a 5% drop in hapmss and could be more important for mental wellbeing
confidencesince the last surveip 2016 than simplytime spent® Parkes et al explored

&2dzy3 OKAf RNByQa ¢+ YR O
Responses differed ankedly by gender. Boys and found conduct problems were more likely
are moreoptimistic and confident than girls, to be seenafter lengthy TV watchingthan
v,vhile one,in fi\feAyung, people who prefer not game playing It is likely that the very lengthy 5
G2 adbdS GKSANI 3SYRSNI golifs ofhe dB2ribéd by sdmé of Gufi 2 2R
Sy2dzaK Yzadu 2¥ UKS UA Yr§s80no‘ér}{589 Hburs'jirij%i‘ne%li%%], didh R
they do not feel happy and confident. Asour  pe harmful and isolating. Other research
respondents get older they are less likely 10 ecommends a focusn what is done online

be happy and confident. The majority of and inwhat context, rather than time onl§.
young people are resilient and coping well

with their online lives, many are helping their These nessages from young people
peers if they have a bad experience. But there ~ contribute to our understanding.Frontline

remain sane vulnerable groups about whom professionals need to keep well informed
we have reported regularly in recentears: about this debate about the impact of

they include those, who need help with internet useif they are todeliver suitable and

English young people in or leaving care, timely advicethat young people accept.

young carers, those with mental health
difficulties, hearing or speech difficulties,

o P _ ? Andrew K. Przybylski 1,2 amNktta Weinstein 3
vision loss, longstanding illness, learning  10xford Internet Institute, University of Oxford:
difficulties, physical disability and other 2Department  of  Experimental  Psychology,

special educational needShey may spen UniV(_ersity (_)f O)fford; and 3School of Psychology,

. . . . Cardiff University; A LargeScale Test of the
extensive time online and respond to their Goldilocks Hypothesis: Quantifying the Relations
online experiences in particular ways. Between DigitalScreen Use and the Mental Well
Researchbased on the Cybersurvey has Being of Adolescents

® Parkes, A., Sweeting, H., Wight, D., Henderson,

identified specific groups of youn eople
P group y g peop M. (2013). Do television and electronic games

who are more at risk than their peets. LINE R A O OKAt RNBY Q4 LA e OK2 4
) . Longitudinal research using the UK Millennium
Controversies rage about thesueknown as Gohort Study. Archives of Disease in Childhood, 98,
Wereenli A Ya&dGts impact on young people. 341¢348. doi:10.1136/archdischi@011-301508
This is avery broad term Some refer to social Google Scholar, Crossref, Medline _
BlumRoss. A. & Livingstone, S. Policy Brief Media
Policy Families and Screen Time
L El Asam, A. and Katz, A. Vulnerable Young People http://eprints.Ise.ac.uk/66927/1/Policy2)Brief%
and Their Experiences of Online Life (In Press). 2017%20Families%20%20Screen%20Time.pdf
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Access

What they use to go online (All).

120%
— Smartphone
100%
—Tablet
80%
Games console
60%
—— Computer you often use at
40% friend's home without adults
/_/ —Tablet given to you by schoc
for learning
0 ~
20% Y / ——A laptop

0%
10yrs 1lyrs 12yrs 13yrs 14yrs 15yrs 16yrs Chart 3

1 Smartphoneuse grows fastest between the ages of 10 and 13 years. Ownership is close to
100% at ages 13 and 15.

Laptop use peaks at age 15.

Tablets are widely used (over 80% of ten year olds) but argtgsdar with 1415 year olds.
Schools provide tablets for learning to 22% of ten year olds but only to 9% of 13 year olds.
Games console use changes less dramatically than other devices from 61% of 10 year olds to
67% of 14 year olds.

=A =4 =4 =

On social media. By Age.

60% /
40%

-

100%

20%

0%

10 yrs 1lyrs 12yrs 13yrs 14yrs 15yrs 16yrs

Chart 4
Despite the age limit for using social media being indicated as 13, we know that across the country
dzy RS NJ ™o Q aUsed oNsBciabmediayfiSes fesiidsetween ages 10 and 13 years, rgig
appropriate safety advic® be giverearlier.By 13, 80%ave a social media profile.
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Emotional health

The survey asked about emotional health at the stagfore discussing online life and some
potentially distressing issueshe aim was to obtain a picture of their general emotional health.

Howthe young people feeWa 2 & i 2 T 48%4<ell happy #nd confident most of the time and

41% some of the timdut 7%of all ouryoung respondentteel depressed, 14% have worrying

0 K2 dzaKGa > SEMyz2 LiENE2 24R20% find idiai @oncentrateo ¢’2 WY SOSND T
depressed and only 4% say they never feel happy anddsmf

(p))
(p))

Thinking about your life and future, please tick any box that
is closest to how you feel. All.

| just take life as it comes

| find it hard to concentrate
Never

| have worrying thoughts

= Hardly
ever

| feel depressed

B Sometimes
| feel | am not good enoug
® Yes most
of the time
. . | 8%
| feel | will achieve my goal 49%
39%
| feel happy and confident
0% 20% 40% 60%
Charts
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There is considerable concern about the
mental and emotional health of young people
across the country amid a marked rise in
recent years in hospital admissions for self
harm. Much has been writterabout possible
links between social media and mental heal
So it is easy to lose sight tife full range of
responses to this questionwhich includes
those who are doing relatively well.

At least soméimes:

89% feel happy and confident

minority who feel depressedack confidence
and hope.But there is a year on year drop in
the percentage of those who fedhappy and
confident ¥host of the timeQ53% to 48%.

Gender plays a role: Boys are
significantly more likely to be happy and
confident WY 2 aid 2 F thanKdgils arA Y S Q
those who did not state their gender. Girls by
contrast tend to be happy and confident

@ 2 Y S {,ony330Ksay theardly ever or
neverlfeel this way. Compare this with gung

people who prefer not to state their gender:

HTO: WK NRN® O SSNES NRS (NI K LILJ
confident On the other hand within this same

group (those who do not statéheir gender)

43% do feel happy and confidemtost of the

time ¢ they compare well with girls on this
measure. Seehart 6.

yo: Wedzad G 1S f A fgemquiogal agd gniineduesipighgsqyvho

88%feel they will achieve their
future goals

The majority are fairlyhappy, confident and
relaxed about life in contrast tomaimportant

prefer not to state their gender run as themes
throughout this report They are in ned of
considerable support and their online lives
require sensitive understanding and online
safety educationOne quarter do not believe
they will achieve their goals for the future.

Prefer not to state
gender

Thinking about your life and future, do you feel happy
and confident? By gender

m Never

Hardly ever

Sometimes

m Yes most of
the time

0% 20%

40% 60%
Chart 6
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| feel depressedThose who prefer not to state gender

m Yes most of the time
B Sometimes
Hardly Ever

Never

Chart 7

Boys are most likely to say
they neverfeel depressed.

tK24S 6K2 R2yQi

gender are most likely to say

-

are troubled byworrying thoughii &

DANI & FNB aA3IyAaATAOrylt & vetwbrayiag f Al]
0K2dAKGAQ GKIFYy 20KSN tah doysto shySHey it

not to state their gender are most likely teport havingworrying
thoughtshost of the tim&and this is significantly more than boys.

0K®en®SSt RSLINBR
St

S

WY 230G #hdevih&Befeti Y S

Daria Nepriakinaat Unsplash
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Gender and psychological

wellbeing

Using ChBquare tests, we examined the
association between gender (Male, Female,
preferred not to say) and the psychological
wellbeing variablesThere was a significant

(p<0.01) association between gender and
each of psychological wellbeing variables.

Aaoss all, psychological wellbeing items,
those who preferred not to state their gender
were significantly (p8.01) more likely tdind

it hard to concentrate have worrying
thoughts, ¥ S S f
Sy2dzZa3KQX R2y Qi
goals, and do not feehappy and confident
about themselvesChart 8

Age and psychological wellbeing

Chart 9 illustrates age differences in
psychological wellbeing variables. The age
groups of our respondents were grouped as:
10-12 years and 1316+years. Psychological

RSLINB&aSRZ TSS tto teblldeplesied Y 2 U

eve theirS 3 S 1 udfd§r%eer$0\'/véré sflgnlf,ca(atf§ Ahore likely

wellbeing variables were categorised into 2
answers: Yes, most of the time or Never. -Chi
Squae tests showed a significant association
(p<0.01) between 6 of the psychological
wellbeing items and age.

1 Older teens were signdantly less likely to
feel happy and confiderdbout
themselves than younger children

1 Older teens were significantly lesselik to
feel that they wouldachieve their goals
Older teens were significagtmore likely
G2 at e
Older teens were significagtimore likely

A322R

to find it hard to concatrate.

1 Younger children were slightly more likely
to have more worying thoughts than
older teens

CKA& A& K2g GKSe& TFSSf
choice of most of the timepmetimes, hardly
ever and never

Gender and Psychological Wellbeing

hard to concentrate

worrying thoughts
depressed ‘
not good enough

achieve my goals (no)

feel happy and confident (no)

|
-

Prefer not to say
Girl
m Boy

0.0%

5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%

Chart 8
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Frequency of those exhibiting negative psychological wellbeing;

2 age groups

25.0%
20.0%

15.0%

10.0%

0.0%

feel happy and achieve my goalsot good enough depressed worrying hard to
confident (no) (no) thoughts concentrate
10-12yrs m >13yrs
Chart 9

What do these tests tell us?

Associations can be observed between two
questions or variables, b@hi Squar@t Q (Sada
look atthe probability that this is due to
chance. (Are the associations strong enough
to be statistically significant?)he significance
is strongest Wwen the likelihooaf it being
chance is smallest. So the test looks at the
probability that the associations occurred by
chance rather than because of a relatiogshi
between the variables measurg@=<0.05
represents the prgability of it being chance
equal to or smaller than 5%, the maximum
acceptable levep=<0.001 is a chance of 0.1%
that the results are accidentatherefore the
significance is strongesthe P test allows us
to generalise the findings to a bigger
populdion. It does not prove cause and effect.
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Does time spent online have an
impact?

Those who spend 5+ hours per day online are
F2dzNJ GAYSa Y2NB fA1St
L ¥SSt L Y y2i 322R
those who spend an hour or less online per
day. Yet there is less difference in the
emotional health reported by young pelap
who spend 23 hours per day online and those
spending 1 hour.

w

e

This suggests that being online for more than3

hours per day might be the stage at which this
measure of selesteem is affected. It is not
1Yy26y 6KSGKSNI LIS2LX S K2
909t e/ 3 AZB K Qv ¥ (KPS FRNEFx Ve
L %9”62@%‘22“”‘@ ening Lo etheriithis
emotion is the result of spending lengthy time

online. It is possible that they already feel this

way and long online periods and isolation may
exacerbate this but theresino cause and

effect that can be shown from these statistics

Emotional health:
How do you feel most of the time, by time spent online

70%
60%
283’ e=5+hrs a
A
30% /7L day
20% e===|_ess than
10% ~N \// 1hr
0% '
ljust take | find it | have I feel  Ifeellam I feel | will | feel happy 2-3 hours
lifeasit hardto worrying depressed not good achieve my and a day
comes concentrate thoughts enough goals  confident
about
myself
Chart 10
Older studentsare spendnglonger periods .
onlineat an age when there is already a loss Emotlonal health and age
of confidence and an increase in depression 70%
60%
As our respondemst get older they are less 500
. . 0
likely to be happy and confident than the ten 40% —o—1 feel happy
year olds as shownn Chart 11 3000 and confident
0
. L . -1 feel
Depression is higher among the mid to late | 20% depressed
teens. Those who tend to spend 5+ hours a| 10%
day online are mostly 15 and 16 years old. The| o
drop in confidenceand the rise in depression 10 11 12 12 14 1516+
come together after thenid-teens as shown.
At age 1625% feel happy and confident Chart 11

and 25% feel depressed
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Time spent online

Time spent online per day
Total sample

4-5 hrs a day,
11%

18%

More than 5 a day
hrs a day 12%
19%

3-4 hrs a day

2-3 hrs a day
20%

Less than 1 hr

Chart12

12% of children and young people spend less than an hour a day online. At the other end of the scale
19% or almost one in five spend five or more hourdnenh day. 18% spend4hours and 20%
spend 23 hours a day online. It seems that fewer (11%) spefdcdurs a day, ggesting that once

they pass dhreshold of 34 hours a dayyoung p@ple tend to increas¢o five hours or more

Which age groups snd most time online per day?

10% of 10 year olds A 39% of 16 year olds
Those who spend 5+ hours a day online

N

Almost one in five

children and young
people age 1616 say
they are online 5 or
more hours per day

J

5+ hours online per day

‘ = Boys

Girs

m Gender not
stated

Chart 13

AGE and GENDER:

Boys spend more time online
than girls and those who did not
state their gender spend even
more time online than boys.
More than 1/3 of 15 year olds
spend 5+ hours a dagnline.
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WL 3JIYS LINRPFSaaArAz2ylffeQ

WL LIl & Yeé . 02E | azniséhboldnd|fad énjogiQi K FNASYRA
W5 AFFSNBYyid SIOK RIFI&Q

W K2dzNJ FF OSGAYS OFffaQ

WL 32 2y Yeé LI and SordiK SyLISly Ry O2R/(Q y dz2 dz&a K 2 dz
WL R2y Qi tSI@S GKS NR2YQ

| spend most of my time oelectronics,either doing my homework omy own thing. On a
school dayit goes from about 3.30pm to 11pm and on a weekktOam to 2am

W{ OK22f RIFrédayY L &ALISYR p K2dz2NE LISNI RIFI&x ¢SS

NE Y

SQ

NJ

2y

e " Compared to
Vulnerable groups who spend 5+ hours a day online 16% of those
who have no
1 39% of those with a mental health difficulty difficulties or
1 33%of those with vision loss or difficulty .
1 29% of those with speech difficulties caring
1 28% of those with hearing impairmenmtr loss responsibilities

18| Suffolk Cybersurvey 2017by Youthworks



Screen time and psychological wellbeing

Recently screertime has received a lot of more likelihood than others to spend
attention. In this section we aim to examine more time on screen thantbers

its association with vulnerable children (a 9 Other vunerabilities were not found
group we are keenly following) and with to besignificant predictorgp>0.05)

psychological wellbeing questions. This is a

brief selective section of inferentfadtatistics. Psychological wellbeing predictors of time

spent online:

Vulnerabilities as predictors of screernme:
Using Linear Regression analysige have
used a stepwise procedure, using all
vulnerabilities as predictors of screen time

Using Linear Regression, we attempted to
predict time spent online using psychological
wellbeing predictors:

(<lhr, *2hrs, 23hrs, 45hrs, and >5hrs). 1 | feel happy and confidenabout

Vulnerablities used here are: being earer; myself (1=never, 0=yes)

being in foster care; having problems with the T 1 feel I will abieve my goals (1=never,
English language; havirgglong term iliness; 0=yes)

having a mentahealth problem; physical T | feel | am not good enough %ges

disability; vsion problems; hearing difficulties; most of the time, O=never)

speech difficulties; learning difficulties and 1 | feel depressed (1=yes most ofeth

other Special Edational Need. time, O=never)

1 | have worrying thoughts émost of
the time, O=never)

9 [Ifind it hard to concentrat¢l=most
of the time, O=neve

It was evident that the regression model
produced was significant (F=23.31, p<0.001
including two significant predictors (2
vulnerabilities).

i Those who said they have a mental
health problem were significantly
(p<0.00%) more likely to spend more
screen time than others

1 Those whoneed help with English
also showed significant (p<0.001)

® Inferential statistics allow researchers to make an
inference from the small sample (we are studying)
to the bigger population. This offers the ability to
generalise outcomes.

® An inferential test that dbws us to test whether
or not any vulnerability leads to or predicts
increased screen time.

"The model can be used to predict screen time

® P<0.05 refers to a chance of less than 5% of the
results being down to chance. p<0.01 or p<0.001
are more conserative and show higher
significance. P>0.05 shows no significance
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The regression model was found to be § Those who never feel good enough about

significant (F=24.52, p<0.001). The model only themselves are more likely to spend more
included four significant predictors out of the time on screen (p<0.01)

SiX. 1 Those who never feethey will achieve
These are: their goals arealso more likely to spend

1T ¢K24S $K2 | NB RSLINBEA&ESiere aifi2a (on 2sEreent K §<0.01)
GAYSE IINB Y2NB fA1Sfteé (2 aLISYyR Y2NB (AYS

onscreen (p<0.001). This suggests that asking young people how
I Those who find it hard to concentrate they feel about their lives and future may be a

ayzaid 2F GKS GAYSEé |uell quediddBvherplanhigfhdwbesdt2o

spend more time on screen (p<0.001). support them to shy safe online.
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How | feel about my smartphone

B

24%\Bften(feel
addicted to their
Smartphone rising
to 34% over 16
years old

| often feel addicted to my phone

Are some young people more likely to report
feeling addicted to their phones?

24%o0f all respondents#ften feel addicted 2 Y & .LJK Boys 24% Girls 23%.
1 33% of pung people witthearing or vision los§Theyare Those who prefer not tstate their
the most likelyof all vulnerable groupt say they often gender- 29%.

feel addicted to their Smartphone
1 31% of those who need help with English
1 29% of young carers

Age¢ 34%, or over 1/3 of 16 year
olds often feel addicted

Their response contrasts with: ..
4 often feel irritable or

0 e s . _ _
1 23% of those who have mifficulties or caring roles anxious without my

Without my phone | often feel irritable and anxious phoneﬂsay:
1 Those with mental health difficulties are twice as likely t 0 .
say they often become irritable and anxious without thei 10% of those with no
phones when compared to young people with no difficulties or caring

difficulties or caring responsibilities. 21% vs 10% ey
responsibilities

So do:

o 21% of those with
1 20% of those with vision impairments

f 19% of those with learning difficulties mental health
1 18% of each of the following: those with hearing difficulties
difficulties; speech difficulties and physical disabilities
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How your phone makes you feel

Young peple could express how their phone
makes thentfeel in an open questiarTheir
answers are grouped inteightthemes.It is
possible that their relationship to their phone
is an indicator of theiapproach to their

digital life

1. No different

These people say a phonemakes no

difference to how they feel.They take a

practical nenonsense approach seeing the
phone as a tool only.

WLG R2Saydyd NBLtfe YIS
apart from taking a nice picture of
something
Whave no attachment “ <
Wb2U adz
to my phoneQ
how a phone
Y é 2LIAYAZ2Y to make you
really make anyone feel
feel anythingQ eel any
wayQ
W don't really care
about my phone that

much because | think
that they are very antisocial and that
people can spend too much time on

i KSYHQ
My phone Wmainly use it to pass time, but wouldn't
R2SayQd | YIS be worried if | didn't have if2
me feel
anythinga
2. A better version
WL fA1S Y& LK2yS odzi ;\UOM‘QQ y20 Ay Tt dzsSyoS
YS 2Nl Ye tAFS 2N AY F%or th|s group aprlmr?es
W ¢ Kafe as | do if | don't havieQ provides a route to a & &
Hetter versiorQ Y. suus
Wae LK2yS YI1Sa YvS 7 hemselvgsandrairoute§ —phone
how | normally feel or am feeling athe E‘; .grO\ftwlng Up’d dﬁf'ln'_ng version
. eir styles and helpin :
time when | go on my phon@ i KIS\X Taa¢ plq?‘ than in
LPLlj A A adZélj | LJKQ)/SQ LJzééN\}Fde PQ N\Blf fA
- R .. . Becauge sometimes |f|
va E_) I_j‘]K ? y'S 5 R 2sayaQd tal|<e1a pIC'[LJI’eYO§ myself
anythingA 4 Qa 2dzat FyQ Ayt yon snapchgt it mz%es me tl‘éel that | look
WLE YIF18a YS TFS5St 2 begedinpjoresversipn thag reallife |

normally doo K I LJLJE U Q

Wy phone makes me feel) quite
confident about stuff and quite powerful
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Whave different clothres styles and music
tastes because ofistagran2

Wiy phone makes me feel kind of a bit
more grown ug2

Bome girls on the internet are very
pretty so i want to look like them and i
like to post like selfies or mirror selfies to
show off my flaws Xx and like to talk to
my friends. When my mum and dad take
my phone away from me i am very bored
and moody because i don't have my
phone!Q

Wy phone makes me feel) like | exigt
some way, if | make a page people will
come to my page and give feedback on
what | do. For example i have a singing
page and my brothe® fans come to
watch it and it makes me feel successful

3.Status and
belonging

A phonecanindicate statusor help someone
feel acceptedand even lovedWhile there is
concern that young people may get bullied if
they use social media, someonmay be
bullied for not being orsocial media

WKSYy L KFR |
use it in front of peopl€

WLG YIF1Sa
WLG YIF1Sa
4t makes on the same level as
me fit ing

WLG YIF1Sa

better person, when |
go onto social media

61 R LI 2 §'899Ips oexepydaplie 4

20KSNBpAaAaS L gAaft 3ISG od
Ffft26SR a20AFf YSRAIQ
oLO YF1Sa YS FSSto WIIL

people will like me better if | have a
LIK2Yy SQ

WLG YFE1Sa YS
WLG A&a 2yfe

. . y -t makes y
but it does give me a
a8yas 27 Lnn| mefeell

exist in

Wa , tl hb9 a some wa
C99[ [h+950Q v

4.Safer

A phone carhave a positive effeabn feeling
saferboth because a young person can call a
parent when theyneed tq but also for those
who have difficulties in social situations or
with hearing or vigin, this device is libating
too for people on the atistic spectrum.

Y helps me deal with everyday life
because without it | don't
know where | would be

because | struggle to talk

to people at home because 4t makes
| am not willing to talk to me feel
my family about my safeg

Ut makes me feel safe, |

v $ g@pﬂesgiaf;eg the constant task of

maintaining appropriate eye cordct

YS dhrdsociakonfréntationQ

SPSNE2YyS Sfas dWIy phone makes me feel safe because

when | go out | like to make sure my

YS hum8 fokaf antl that Ishe isn't in any

danger. My phone makes mfeel Like |
know everythingJ
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Well | just feel that it is there if | need it, |
have a severe allergy sib | do not have
my phone | get very anxioualthough not
irritable. | use it a lot but not as much as
the next guy | suppose in the 21st
centuryQ

W2 KSy L KI @S A
feel a little more safe because | know
that if | get attacked | willbe able to call
someone like the police or if | need to go
somewhere else | can dany parents and
let them knowQ

5. A window on the
world

Being able to access information, people
and entertainments described by this

group.

Wfeel like a whole new world is open to
me, being able to search anything, but |
know some things are not appariate so
| watch out for those

Waé& LIK2YS YI1Sa
me feel happy
because i can talk Wi 5 K

to my friends and
Y18 yss 1 W
92 NI R
Happy, | love my
phone itmakes me
feel free not alone.
It lets me go on the
internet to find things to watch or find

outQ

g AlGK

6.The relationship
can becomplex

This group illustrates a complex
relationship with their phones, such as
gendene and fear of losing their

d
S, PRSI & nedd ol Him |

feel less lonelybut contribute to feeling
seltconscious about body image and a
sense that others are talking aboyou.

WHappy or entertained | forget about
worriesQ

WAGK2dzi Yeé LK2yS LQY
because | tend to hurt myaf and | just

want to call my mum or dad to help me

but I hate losing things and | wdd never

want to lose my phon&

W g phone is like a sister if it gets taken
away it feels like my life has been taken
with it Q

Wt makes me feel)Connected to the
peopft S GKIFG L O yQi
anymoreQ

ass

When I'm laying down and go on my
phone it makes me feel fat and self
consciou$)

Wcan hear about whther
people talk behind my
backQ

It makes
me feel
fat and
self-
conscious
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7. My phone
changes my mood

There is a tendency tdor adults to
consider all dependence onsanartphone
to be dangerous ordetrimental but for
some young peoplé@& can become an aid
to living, or dealing with anxiety or
managing theirmood. Some see it as a
companion,others a toolto calm them
down or distact them from offlindlife.

0aed LIKnakEsSnie caln down if i get
angry like on a relaxing gamar watching
makeup tutorials or other satisifying
thingsQ

WL¢ a! Y9l BEEER WEBBNSI AM
SAD OR DEPRS5ESSED SON CHAT
WITHMY FRENDS THAT MAMKE FEE
BETER2

W{2YSGAYSa Lal wheéh S

around people

Y & phone makes me feel happy when |
am sad cos | can download and delete
old games and play cool games as vzl

Wfeel relaxed with my phone because it
makes a digaction; | don't feel as
nervous around people because I'm more
focused on an object. Being out in public
(especially at school) without a phone
would just make me feel irritated and
anxious because | need that straction
TNRY 20KSNH

WY feel worried when | do not have my
phone because then If | get lost then |
OFyQid O2yidlod Iy
competitive with my friends about
game$

W like my phone

because | get to P

tell my mum or WL ikesYne
family members feel happy

how | feel gKSY LQY
privatelyQ Al RQ

(My phone

makes me feel)

Happy because i
haven't got time to think about other
stuffQ

Bay if | am scared to go upstairs and |
think someone is there watching mand
then | sit on my bed then | watch
YouTube and then | don't feel lonety

Bometimes my phone makes me feel in a
good mood or happy when | watch funny
video

Happy, but sometimes it annoys me how

' %gnfy‘/ Bedpie’brag about how they look,

and that also makes me feel like | am not
good enoughQ

H®& not ny phone iQ

the music on it- | love

music - will be YLd YI
depr.essed if I don't have me calm

musicQ B2 g Y O

(My phone) Q akes me

feel like no one can

2dzR3IS YS AT URSE OFyQi

see md)

I N2 dzy R YSQ

W § phone is my thing | use in awkward
situationsQ

| RdztGG v LSa YE@FSSPSG £ Saa
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8 The essential Wittt RIFE®& yR Iff yAIKIQ

phone¢ a part of o ] -
WLYR TS8St AyO2YLX SGS AT
me f2al0 Y& LK2ySQ

Wae LIK2YyS Aa tAWE aiddzO]
soitislikeapar2 ¥ YSQ

YL Inea

These young people see the phone as an
extension of self; a body part.

Wae LIK2YyS Aa YSQ

-My phone is
like stuck to
my hand 24/7
soitis like a
part of meg
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How does your smartphone make you feel?

/1. No different h

‘Aphone’sa phone it doesn’t
make me feel anything’

e .
P

2 A better version of me

‘I look better than in real life’

‘It makes me feel | exist in some
\ Y,

3. Status and belonging

‘It makes me fitin’

‘It makes me a person’

e /
6 Safer \

‘It helps me deal with life’

‘1 don’t have to have eye
contact’

‘1 can ring my mum’

-

P

24% feel
addicted to their
smartphones

22

5. A window on the world

‘1 can search foranything’

‘I feel free, not alone’

P
~

‘My phone’s like a sister, if it gets
taken away it feels like my life’s
been taken with it’

e

6. Complex

) P
4 N

7. Mood changing

‘It makes me calm down if I'm
angry like on a relaxing game’

NS /
GThe essential phone \

iy phone is like stuck to my
hand 24/7, so itis like part of

’

me

‘I'd feel incomplete without it’

S P

Almost 1/4 of young people questioned feel addicted to their smartphones. This rises to
1/3 of young people with hearing or vision loss. 29% of young carers often feel addicted to
their phones, along with 31% of those who need help with English.

Compared to their peers with no difficulties, those with mental health difficulties are twice

as likely to report becoming ‘irritable and anxious’ without their phones.

1in 5 young people with disabilities said they often feel addicted to their phone.

/’\
- \ ™
) N

1961 young people surveyed Autumn 2017 by Youthworks. www.youthwarksconsulting.co.uk



The role of gender

Respondents were offered options to describe
themselves as: Boy, Girl or Prefer not to say.
Those whoprefer not to state their gender
are sown throughou this report as not
stated: NS.

We have seen that those who chose not to
state their gender were more likely than
those who identify asboys or girls to lack
confidence, have worrying thoughts, feel
depressed Bl FSSf WL
These are emotions that may be present in
their lives generally before they go online or
pick up asmartphone Do social networks
contribute to or cause their mental and
emotional health problems? Cause and effect
cannot be poven via a ongime survey, nor is

it known whether existing emotional distress
is exacerbated by their online experiences.
Some young people gain comfort and support
from others online or use discreet helplines.
But the distress and isolation they dedei
requires an intervention with sensitive
support.

Those who prefer not to state
their gender are significantly

more likely than boys or girls

to say that:

1 Without my phone | get irritated or

anxious

Social media influences how | try to look

My phonemakes me feel confident

I am online more than five hours per day

| have often visited online gambling sites

(numbers are small)

i The internet caused difficulties with my
friends and family

=A =4 4 A
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1 The internet left me with thoughts and
feelings that were upsetting

1 The internet affected my relationship with
a boyfriend/girlfriend because one of us
had viewed pornography (numbers are
small)

1 The internet left me feeling edgy and
nervous
The internet left me feeling depressed
The internet made it possible to do new
things
Bullying or aggression online aimed at
LGBT or gay peopl@appened to me

9 Ireceived breats to harm me or my
family

9 I have met up in real life with someone |
met online (numbers are small)

1 Involved in sexting (numbers are small)

They are more likely thy 3JIANI &

AYyGaSNySi

TKSe FNB Y2NB fA{Ste
felt addicted to theirsmartphonethan either
boys or girls, yet a larger percentage of them
admits feeling irritated and anxiouswithout
their phonethan either girls or boys. They are
most likely to say their phone gives them
confidence.

They are least likely to get advice on staying
safe online from parents and least likely to
follow the advice if they do get .it Their
parents tend not to check wihlker games or
films are age appropriate.

They are actively making their own videos and
creating tracks antboking at pages meant for
adults. Almost 18 go online to ihd new
friends which may be why thesre more than
twice as likely tovisit chatroomscompared to
boys or girls.

Youthworks

2

02

al
KStLISR YS YIS ¥

Ay



The issues that worry them include:

Whe rollback on net neutralit@

W rapisiQ

Wetting my Roblox account banned or sto@n

People making inappropriate websit€s

WYworry about images of me being leaked on tlleep wel

WSy 2NJ 62YSy GNBAY3A G2 YI1S YS R2 AYIQLIINRLNRI (S

Yt always worries me that an old man is just going to be texting me and pretending to be like a
good friend or a boyfrienf

Porm P
Betting hacked® 0 |
etting scammed out of my mon€y \Q,\_\\i‘::ri///

Ydentity theftQ

CKA&a fAA0Z FTNRY Fy 2Ly ljdSadAiazy aayvYLie YIN]SR U
focuses on the online risks so intensely, creating a new set of worries for young people. It should be

possibé to teach online safety in a more confideAoelucing and problem solving manner to reduce
the amount of worry young people describe.

Girls . ~ ~ - - - -
Girlsarel KN S UAYSa Y2Nb Al Ste

Ol dzZa SR RA T F A O dz Girls &eichathi b fiendse
more than boys and researching information for homework, bu
are less active in coding or learning IT skills. They shop and wa
videos; movies and TV content, but compared to boys, fewer
make their own videos or tracks. Girls are moreljike be
influenced by social media when creating their look and are mg
active posting photos than boys. They are more likely to report
being involved in sexting.

Boys

Boysspend more time online than girls, often gaming, looking al
or making videos and tracks; watching movies and TV. They ar
least likely to use learning apps or shop. There is little differeng
the rates between girls or boys saying they feel addictetthedar
phones, but boys claim to be less likely to adapt their look due
the influence of social media. Parents give less advice on stayi
safe online to their sons than to their daughters.
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